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April 25, 2011

Secretary Clinton

U.S. Department of State
2201 C Street NW
Washington, DC 20520

Dear Secretary Clinton:

In my letter to you on March 24™ of this year and in my comments before the House Foreign
Affairs Committee to Deputy Inspector General Geisel I indicated my strong opposition to the
State Department mandating local clerk’s offices in Western New York to physically separate
their facilities for passport acceptance functions in order to continue their eligibility to be a
passport issuance facility. I have reviewed the GAO reports that directly investigated these
potential security vulnerabilities. [ have also reviewed the Department of State’s Office of
Inspector General report dated July of 2009 in regards to passport offices within the Bureau of
Consular affairs. In that report the Department of State Inspector General makes several
recommendations including continual training for local issuance officers and monitoring of
facilities to track problems or poor performing sites for closure.

While I agree that continued training and monitoring of sites will result in better more efficient
services, nowhere in the report’s recommendations does it raise a security concern necessitating
physically separated facilities to ensure the legitimacy of the passport issuance function. In
addition the need to have separate staffing to divide passport issuance staff from performing
other functions in a facility is neither specified in the report nor is it feasible to municipal clerk
offices that cannot afford to designate separate staff or move to a different location to maintain
their passport issuance status.

I agree with the goal of having a secure and well maintained system to issue passports that meet
the needs of those in my community to travel and conduct their business. However, these overly
burdensome mandates on local municipalities will cripple their ability perform these essential
services and will result in making passport services less accessible to the Western New Yorkers
who depend on them. I am requesting an extension of the May 1 deadline pending a review and
response to my previous letter. [ further hope you reconsider these excessive mandates and
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ultimately suspend the separate staff and space requirements which seem to exceed the
appropriate security requirements given the report recommendations and outstanding record of
service and standards demonstrated by municipal clerks serving as local passport agents.

Sincerely,

Beit /oo

Brian Higgins
Member of Congress



